~N

Working with Developers to Reduce the Impacts of Construction
Site Traffic

The WLFQP is committed to working with
f \ developers and construction contractors to
minimise the traffic impacts of freight vehicles
serving construction sites. TfL is funding
construction site traffic surveys across West
London. The data will help Borough Officers,
planning professionals and developers plan
and implement measures to reduce the
impacts of freight vehicles serving construction
sites.
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Quantifying the Impacts of Freight Activity Generated by
Heathrow Airport

BAA, TfL, South East England Development Agency (SEEDA), West London
Alliance (WLA) and the WLFQP have commissioned a study on freight activity that
is generated by Heathrow airport and by the industrial areas adjacent to the airport.

TfL’s Freight Operator Recognition
Scheme Update a4 N\

To date 216 companies operating over 22,500
vehicles across 662 depots in London have
signed up to FORS. TfL's Lee Williamson says,
“The industry realises that FORS is there to
help businesses improve the efficiency of their
freight operations and compliance with
legislation.” Safety and fuel efficiency are just

two of the areas covered by the FORS London \_ Y,
Freight Booster driver training. The training is

completely free in most cases. Find out more on FORS from
http://www.tfl.gov.uk/businessandpartners/freight/1286.aspx.

If you have comments or want to know more about the WLFQP please visit our
website on www.westlondonfgp.com.

We are keen to hear from you on how the WLFQP could better serve your and
your business needs.

E-mail us on kevin@westlondonfgp.com or call the WLFQP Manager, Kevin
Ratnasingam on 01483 742948 / 07906973547.
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The West London FQP continues to lead in undertaking freight studies and in the
implementation of schemes to improve the efficiency of freight operations in West
London. The efforts of the WLFQP have been recognised by TfL who awarded the
Partnership with £218k funding for freight schemes in 2009/10. This is an excellent
achievement for the Partnership considering it is slightly more than a quarter of the
total London freight funding allocation in 2009/10.

Working with Businesses through Local Freight Forums

2008/09 has been a challenging year for the WLFQP with the formation of 2 local
freight forums at North Feltham Trading Estate and at Uxbridge Industrial estate.
Participation in the forum is free but businesses should register themselves with
the WLFQP beforehand. Satbir Gill of LB Hounslow commented, “The forums
have enabled Borough Officers to better understand local business needs so that
they could be efficiently addressed by the relevant departments. The forum has
been mutually beneficial both to the Borough as well as to businesses that are
based in the estate.”

The forums have resulted in improved policing and the sharing of information on
criminal activities in the estate, a reduction in illegally parked trailers on estate
roads and improved directional signs to and within the estate.

West London Borough Freight Workshops

The WLFQP is rolling out Borough Freight N
Workshop Sessions at each West London
Borough in 2009. The workshops are
designed specifically for Borough Officers to
help promote a better understanding of freight
operations, delivery and servicing constraints
and supporting actions and measures that
would help deliveries and collections
particularly in the constrained urban

environment. \ )




LB Hillingdon is currently consulting residents
and businesses on implementing improved
directional signage around Victoria Road
Industrial Estate and plans to upgrade the low
bridge detection system on Station Approach
(picture). The WLFQP will also be funding
directional signage improvements in Wembley
Industrial Estate and in Harrow in 2009.

Improving Loading and Unloading in town centres

In 2008/09 the WLFQP have funded the implementation of loading bays to serve
businesses in North Harrow. Work on proposed loading bays to benefit businesses
in Ealing Town Centre and on Wembley High Road is underway and is expected to
be completed by the end of 2009.

LB Harrow plan to implement the proposals for improving loading facilities in Hatch
End by the end of 2009. The Harlesden Freight Study is in progress and LB Brent
plans to implement the study recommendations in 2008/09.

The WLFQP has been at the forefront in working with businesses on Delivery and
Servicing Plans (DSPs) which will enable deliveries/collections to be carried out as
efficiently as possible with minimal traffic and
road safety impacts. DSPs have been
successfully agreed with McDonalds, Iceland,
Primark, Boots, Wilkinson and Super Drug
stores on Wembley High Road and at
Somerfield and McDonalds stores on North
End Road, Fulham. The Iceland, Sainsbury,
Savers and Boots Stores on North End Road
are working towards producing their DSPs.
The DSP initiative on North End Road is led by
Fulham Town Centre Manager, Nicki Burgess.

If you are a store manager and wish to reduce the
impacts of deliveries and collections to your premises, please contact the WLFQP
for more information and support on implementing DSPs.

LB Hounslow plans to progress on a pilot trial
to implement a parcel delivery centre serving
the Hounslow Civic Centre. On-line purchases
could be delivered to the parcel delivery centre
at the Civic Centre instead of home addresses
and be collected by Council staff at their
convenience.

LB of Hammersmith and Fulham are looking

into introducing a freight rickshaw pilot scheme in serving Hammersmith town
centre in 2009. The scheme offers an environmentally friendly alternative to using
diesel powered delivery vans and is not constrained by on-street parking/waiting
restrictions. Businesses that are interested in participating in the freight rickshaw
scheme can contact Bjorn Volk of LBHF on 020 8753 2377.

Reducing Collisions involving goods vehicles

The WLFQP has recently completed a review of 3-year goods vehicle collision data
in West London between June 2005 to June 2008 to understand the causes of
collisions involving goods vehicles and vulnerable road users and to identify
measures to reduce the number of casualties. If you wish to contribute ideas on
improving goods vehicle safety, please contact the WLFQP.

Businesses operating goods vehicles can contact the WLFQP for “Cyclist Beware”
posters, which are posted on the rear of their vehicles and for free Fresnel Lenses.



