
Midway through 2008
TfLhave commended the West London Freight Quality Partnership for successfully delivering freight improvements last year
and have increased our 2008/09 funding allocation to £240k. This will be spent on:

• Development and management of local freight forums;

• Improving directional signage and driver routing;

• Improving provision for loading and unloading in major town centres; and

• Environment and Road Safety Improvements in West London.

The Partnership welcomes feedback on other freight improvement opportunities that could benefit you and your business in
West London.

Developing Local Freight Forums
The WLFQPwith the support of West London Boroughs and Met Police have
developed freight forums at North Feltham Trading Estate and Uxbridge Industrial
Estate. These forums were launched on 29th May 2008 and 17th July 2008
respectively with the objectives to:

• address freight and transport problems and challenges faced by the estates;

• improve communication and cooperation between the authorities, police and
businesses; and

• to represent local business interests at the sub-regional FQPlevel.

Through the forum, businesses were able to improve their working relationships with Borough officers, Met Police, and other
regulatory agencies. Follow-up meetings with businesses at the estates are planned on 16th October (North Feltham) and
18th November 2008 (Uxbridge). The WLFQPis keen to fund the formation of similar forums elsewhere in West London and
interested companies can contact the WLFQPManager for more details.

Improving Loading and Unloading in town centres
Loading bays have been introduced in North Harrow to reduce double parking by
goods vehicles servicing local premises. The WLFQPis funding the
implementation of new loading bays in Ealing town Centre, North Harrow and
Wembley High Road. Work is expected to commence in the end of 2008. We are
working hand-in-hand with town centre and business improvement district
managers to pilot delivery and servicing plans on Wembley High Road and on
North End Road. Businesses voluntarily agree to implement measures to reduce
the impacts of goods vehicles serving their premises. One option is the retiming
of deliveries so that they are made outside the peak traffic periods. Large chain
stores such as Woolworths, Booths and WHSmith have responded positively to
this measure. The NorthEnd Road freight networking event is planned for 21st
October 2008 at Fulham Palace. The event will involve discussions on proposals
for improving freight operations on North End Road.
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Combating Fly-tipping in West London
We are continuing to hold update meetings with borough officers to ensure that
anti-flytipping resource is put to best use. The WLFQPis working with West
London Boroughs to encourage businesses to adopt good waste disposal
practices and to provide information to their local Council on flytipping activity.
The WLFQPwill be holding an Anti-flytipping workshop for interested parties

on 26th November 2008.

Improving Signage for Drivers
The WLFQPhas funded directional signage improvements on roads adjacent to
North Feltham Trading estate and around the Hillingdon Industrial Business Areas.
These measures will improve freight vehicle routing and reduce their movement
through unsuitable roads. Compliance to the directional signs will be monitored to
ensure that the improvements offer good value for money.

Reducing Collisions Involving Goods Vehicles
The reduction in accidents between goods vehicles and cyclists is a current
priority for the WLFQP. As a pilot the WLFQP, with the support of London’s
Road Safety Unit is distributing “Cyclist Beware” posters to businesses
operating large freight vehicles in North Feltham and Uxbridge Industrial
Estates. These posters are to be stuck on the rear of the vehicle to remind
cyclists to be extra careful when passing these vehicles. If your business wants
to play its role in reducing collisions, please contact the WLFQPManager for
copies of these posters.

New Approaches to Reduce the Environmental Impacts of Delivery Vehicles
We are assessing the feasibility of using rickshaws to transport parcels locally within
Hammersmith town centre based on the successful La Petit Reine project in Paris.
In Chiswick, we are reviewing the benefit for introducing a local parcel collection
centre similar to the German Packstation system. The collection centre will reduce
the need for delivery vehicles to travel along residential roads and to make multiple 
trips for parcel deliveries. Customers would instead be able to pick their parcels at
their convenience from the collection centre.

Managing Occupational Road Risk
The WLFQPhas produced a flyer, ‘Managing Occupational Road Risk in your Business’to inform businesses of their
responsibility in managing their road based activities. Copies of the leaflet can be found at the WLFQPwebsite.

Further Information and Comments

If you have comments or want to know more about the WLFQPplease visit our website on www.westlondonfqp.com. We are
keen to hear from you on how the WLFQPcould better serve your and your business needs. E-mail us on
kevin@westlondonfqp.comor call Kevin Ratnasingam on 01483 742948 / 07906973547.


